Our Mission

To extend the
compassionate

ministry of Jesus by
improving
the health and
well-being of our
communities and bring
good help to those in
need, especially people
who are poor, dying and
underserved.

One of the Largest
Health Systems in the U.S.

Bon Secours Mercy Health operates 49 hospitals and 1,200 sites of care
across 6 states in the U.S. and is one of the top five largest Catholic health
systems in the country. It also has locations in Ireland.

Commitment to the Vulnerable

The tax-exempt not-for-profit health system is deeply committed to
caring for the poor and underserved. Every year, Bon Secours Mercy
Health provides over $600 million in community benefit and charity care
versus $200 million in taxes it would pay. Instead of every $1in taxes,
Bon Secours Mercy Health spends over $3 to provide free and discounted
medical care as well as services and programs that address food
insecurity, transportation and other social determinants of health.

Its charity care program provides free medical services for individuals and
families with annual income up to 200% of federal poverty guidelines—or
$62,400 for a family of four. And discounted medical care is provided on
a sliding scale for those with annual income up to 400% of federal poverty
guidelines—or $124,800 for a family of four.

High-Quality Care

Many of its hospitals are Magnet® recognized, a designation for excellence
in nursing, and frequently receive accolades for patient safety and high
standards in care.

Financial Strength

Bon Secours Mercy Health continues to maintain strong financial
performance, allowing for ongoing investments in improving healthcare
access and services.
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Focus on Value-Based Care

Bon Secours Mercy Health is recognized for its leadership in value-based
care, emphasizing quality outcomes over volume of services, and driving
down the overall cost of healthcare while improving patient satisfaction.

Top Employer

Bon Secours Mercy Health employs more than 60,000 people,

including 3,450 physicians and health care providers in the U.S. and
Ireland. It is one of the top 20 largest health system employers in the U.S.
and the largest non-profit private provider in Ireland.

Leading in Innovation

The health system is focused on integrating cutting-edge technology,
including telemedicine, virtual care and remote monitoring, to improve
patient care, especially in underserved areas.

Environmental Stewardship

Bon Secours Mercy Health has made strides in sustainability, with a focus
on reducing its carbon footprint and implementing green initiatives across
its facilities to promote long-term environmental health.

International Reach

The system’s presence isn’t just in the U.S.; Bon Secours Health System
also operates in Ireland, serving over 300,000 patients annually with
acute care services.
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Foundation

Give back and make
a real difference.

The Bon Secours Mercy Health Foundation coordinates
charitable giving for all hospitals, facilities, programs
and services operated by Bon Secours Mercy Health. As a
non-profit health care ministry, we depend on generous
donors and grant funders to keep providing the best
health care in every community we serve.

Every donation goes straight into supporting local
programs, services and facilities that help thousands of
people every day. Whether it’s making sure those who
can’t afford care get the help they need, funding new
medical technologies, supporting frontline caregivers or
upgrading facilities, every contribution counts. It’s about
lifting up entire communities and helping people live
better, healthier lives.

BON SECOURS
FOUNDATIONS

Baltimore, MD | Greenville, SC
Hampton Roads, VA | Richmond, VA

MERCY HEALTH
FOUNDATIONS

Cincinnati, OH | Irvine, KY | Lima, OH
Lorain, OH | Paducah, KY | Springfield, OH
Toledo, OH | Youngstown, OH
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Bon Secours Mercy Health
Award Winning Care

¢ Top 20 percent of health
systems for quality and
efficiency (Truven)

One of Best Companies
for Multicultural Women
(Seramount)

Bon Secours Mercy
Health’s Accountable Care
Organizations (ACOs)
created $66.3 million in
Medicare savings, reducing
health care spend to
taxpayers

100 Best Companies
for Working Parents
(Seramount)

Medicus Integra Award
for physician wellbeing
(Coalition for Physician
Wellbeing)

One of Best in Price
Transparency (7urquoise
Health)

Digital Health Most Wired
- Level 9 Certified (CHIME)
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Pathways Pioneer Award
for culture of career
growth (Guild Education)

Innovation Award for
Workforce Scheduling
Technology (UKG)

System for Change
Award for environmental
sustainability (Practice
Greenhealth)

One of Top Companies
for Executive Women
(Seramount)
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System for Change
Award for environmental
sustainability (Practice
Greenhealth)

Energy Star Certification
Nation recognition for
energy efficiency (U.S.
Environmental Agency)

MAP Award for High
Performance in Revenue
Cycle (HFMA)

Deal of the Year Award
(Association for Corporate
Growth)



